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[SSN: 2249-894X
IMPACT FACTOR ; 5.2331(UIF)

ECONOMIC & SOCIAL IMPACT OF FINANCIAL INCLUSION WITH SPECIAL
REFERENCE TO IDBI BANK BRANCH OGALEWADI (KARAD}

Prof. Krishnaji Sarjerao Patil' , Prof.Dr.Ashok Ramchandra Shinde® and Ms. Amruta Dalvi®
1Del::artrmairlt of Management Studies, RIT
%Y. C. College, Islampur.
’Management Graduate.

NCIAL INCLUSION:-

Financial Inclusion’ is the procedure of providing contact to

‘financial products’ and ‘services’ desired by valuable groups
as * aker sections’ and ‘lower revenue groups’ next to an
sable price in a ‘fai’ and ‘transparent’ mode for all financial
ite level

it can be achieved by setting up of regular/small/ultra small
hes or appointment of Business Correspondent at the unbanked

3

s S

T

tial Inclusion comprises of ‘Two Aspects’:-
ancial Literacy which addresses the ‘Demand Side’.

king Services with appropriate products through various distribution channels which addresses the
y Side’.

TIVES OF STUDY:-

itudy the development of ‘IDBI Bank’ in ‘Financial Inclusion Plan’.
inalyze the existing status of ‘financial inclusion” in ‘Indian economy’.
Jbserve Economic and social objectives.
"ate ‘awareness of Mobilization of savings’.
'\p(eih_. of 'Financial Literacy’ and ‘Credit counseling’ in continuous process in nature

£ OF STUDY FINANCIAL INCLUSION:-
* scope of study is limited to Ogalewadi (Karad) Branch only.
project title is A Study of Financial Inclusion with reference of IDBI Bank, Ogalewadi Branch.”

Understanding scope of services provided for Financial Inclusion in IDBI Bank, Ogalewadi Branch at
level.

RTANCE OF STUDY FINANCIAL INCLUSION:-
The 1DBI Bank has been focusing on financial inclusion of rural and semi —rurat areas for three most
ant pressing points;
tudy in detail all Financial Inclusion services provided by IDBI Bank at Ogalewad: Branch Level
tudy different factors considered while preferring Financial Inclusion Services

ining HR Practices for Sustainable Development”
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3. To draw out with conclusion and suggestio‘n*based S analysls and MTETPIELaUIwEr aps wmam ope: e oo
observation and visits to Financial Inclusion Branch.

)

LIMITATIONS:- |
1. The study focus on the Financial inclusion Service of IDBI Bank.

2. The researcher has not considered more product details about 1DBI Bank as it mainly fpcus on Financial

Inclusion service providing services. :
3. Structured questionnaires could not be used for this analysis as it wide concept and ongoing process.

RESEARCH METHODOLOGY:-
1, Research methodology is partly ‘descriptive’, ‘axploratory’ and ‘Analytical’ In nature.
2.For Study Data collected:-

1.Primary Data:-

1. In consultation with my mentor/supervisors. ;

2. My Own experience, Observation, Survey and visits, interaction with employees to Financial Inclusion
Branch, Personal talk with consumer regarding they taking different financial service from IDBI Bank at
Ogalewadi branch level.

2. Secondary Data:-
1.The sources of these data are: - 1DBl Bank Websites, IDBI Banks Books and Magazines, Government
publication, Circulars , News papers, Research Journals and articles, RBI report, E-journals etc.

Small Examples of Financial Inclusion Activity:
1. Inltiating social change through self help groups:
Summary:-

in IDB! Bank, Ogalewadi Branch level there is considerable discussion in development literature on
the efficiency of self help groups in realizing the goals of gender justice. On the one hand, nation states and
multilateral agencies float SHG'S formulation as quick fix solution to meeting the livelihood needs of
vulnerable communities; on the other hand, the SHG movement is criticized as an imperfect solution to the
prevailing soco-economic inequalities in society.

Analysis:-

SHG largely from the teft criticism of the ongoing process Of economic liberalization and
globalization, these studies have argued that the SHG programmes do not address the real problems-of
vulnerable communities. Apart from their failure to meet the livelinood needs of the people, the excessive

focus of the SHG programmes on banking and credit prevents it forms realizing its potential of social and,

political transformation. The most scathing criticism of the movement is that it actually reinforces the status
and keeps rural communities enmeshed in debt.

Suggestions and recommendation:-

1. Provided access to credit to their members.

2. Helped to promote savings and yielded moderate econemic benefits
3. Reduced the dependence on moneylenders

4. Resulted in empowerment benefits to women.

5 On the other hand field reports also suggest that,

6. Financial skills of group members have to be developed.

___‘_.__—__________—--————-—

———7T
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NCLUSION:-

As per Union Budget announcement made Honorable Finan
t was stated as under,

Banks will be encouraged to embrace the conce
uest all scheduled commercial banks to foliow the exa
| Bank and meet the entire credit requirements of SHG
wcome generation activities

ocial needs iike housing, education, marriage, etc.
'ebt Swapping.

ce Minister for the year 2008-09 where

pt of Total Financial Inclusion. Government will

mple set by some public sector banks including
members, namely.

mpowering women through profitable microfinance:
wmary:-

A Bandhan is a microfinance organization, represents a social business. Bandhan provide micro-loans to

r women for undertaking income generation activities. It aims at empowering its borrowers and their
iy members to break the cycle of poverty. Further, Bandhan projects that it operates as an independent,
sustainable and profitable organization. it aspires to become a full fledged bank, consequently bringing

'orrowers to the financial mainstream. Therefore, this case study explores whether and how, focused

\— e~dication and ambitious profits are simultaneously possible and if there are many tradeoff
ved,

ysis:-

Bandhan basically focus on, the impact of Bandhan on lives of its borrowers is substantia!l as well as

Hinable. To achieve these, the research invoived an in depth field study of Bandana’s operations and its
ct. Both qualitative and quantitative data was collected through primary as well as secondary sources.
ey participation in this case study were over 100 women who had taken several micro loans from
han, along with Bandhan employees at various hierarchical levels. The study was conducted in over six
cts and 10 field office locations of Bandhan in West Bengal, india, the first state where Bandhan started
'erations. With help of economic times, some micro financial article and with help of website | can gone
igh this case study which is more essential to overcome and understand what exactly Bandhan stand

1stions and Recommendations:-

andhan has to focus on proper regulation on women SHG.
oncentrate on wide range of SHG as compare to few one

i educing poverty.

&E’employmem oppourchnities.

dopt high compition strategies.

rab the huge potential market as compare to other competitors.

asion:-

Bandhan is one kind of Micro Financial Institution which provide
for newly born SHGS. The empirical results depict that Bandhan is n
also quite successful in improving the quality of life borrowers. How
bjectives are the underlying reasons behind both its effectiveness
iptures several real life cases of the women participants
conomic, capacity and refational well being.

s 3 quite interesting and insightful
ot only profitable and fast growing
ever, it is observed that Bandana's
as well as its challenges The study
and depicts the impact of micrefinance on
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3. IDBI Federal and iDBI Bank reaches out surli through TerminsuranceGrameenausansus

summary:- ;

1DB! Federal, a pioneer in product innovations in the life insurance sector in India, in association With
|DBI Bank today introduced their rural plan-1DB Federal TermsuranceGrameenSuraksha in Surli village in
district of Satara, Maharashtra. This is the first-of-its-kind insurance plan for rural customers of 1DBI Bank.
present at the event were sivaramMaganty — VP SME & Corporate Banking, iDBI Federa! Life Insurance,
VishwanathDivya — Senior Manager Business Development (Rural and Sacial), DB} Federal Life Insurance,
KanishkaSarkar — Financial Inclusion team, {DBI Bank. The launch was inaugurated by the -Guest of Honor,
ShriLakshmanGurav — sarpanch of Surli followed by a financial Inclusion team, \DB! Bank, UdeyBhosie —
Ogalewadi granch Manager, 108l Bank. The launch was inaugurated by the Guest of Honor,
ShriLtakshmanGurav ~Sarpanch of Surli followed by a financial literacy workshop for the villagers.

Analysis:- i

surli village falls under the karadtaluka and has close to 500 households with @ population of about
2,000 which is serviced by the Ogalewadi branch of IDBI Bank located 15 kms away. On the initiative, R.K.
Bansal, Executive Director, |DBI Bank said “Last year, We initiated our drive to extend our service to the
unbanked regions. Our Ogalewadi Branch is one of the oldest in the regions, making Surli an important
village for us to research out to. With |DB} Federal's rural plan, we can offer the villagers a comprehensive
set of financial solutions customized for them.” 1DB! Bank plans to reach out to the unbanked population in
rural India with basic banking facilities. IDBI Federal will partner this initiative through TermsuranceGrameen
set, a low- cost, simple term plan that will help provide financial security to the customers of |DBI Bank at
surli and other villages located within 25-30 kms of the Ogalewadi branch. This initiative will be accompanied
by Financial Literacy program conducted by |DBI Bank, where villagers will be taught the importance of
banking and financial planning.

suggestions and Recommendations:-

1. More focus to large unbanked and under-insured population.

9. Initiatives taken for to drive financial literacy to required growth and development in rural regions which
are yet untapped. - =

3. Challenges lies in distributing and delivering systems cost —effectively and efficiently.

4. Villagers will be taught the importance of banking and financial planning in wide manner.

Conclusion:-

With gone through above case study we conclude that, Life Insurance in rural sector plays 3
promising role. IDBI Rank is committed to the initiative of reaching out to these locations and IDBI Federal is
happy to partner them through our unique plans created for rural India.

4. Financial Inclusion in India:
Summary:-

More than 150 miilion poor people have access 10 collateral-free loans. However, there are still 1arge
sections of the world population that are excluded from the financial service maker..n india half of the poof
are financially excluded from the country’s main stream of the banking sector. still in India 22 percent of the
people are living below the poverty line. Their monthly income is less than $1 per day and they are living in
most UN — live able conditions. In indis, growth with equity has been the certral objective right from the
inception of the planning process. The eleventh Five year plan re-emphasized the need for more inclusive
growth in order 1o ensure that the per capitd income growth is broad-based. More and more ndian
companies are trying to enter in the list of fortune 500 and one of our indian entrepreneur’s appears in the
list of the top five richest person of the world. The paper discuss about tacking this disparity between people

e

___________———;I—_ ___.———-—__________.———-'—“-_'_
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MIC & SOCIAL IMPACT OF FINANCIAL INCLUSION WITH SPECIAL REFERENCE TO IDBI BANK BRANCH CGALEWADI (KARAD)

3ys of financial inclusion through micro finance models and it also analyses how that leads to the
ymic development of a country.

sis-

Many people across the globe are excluded from mainstream banking. These range from people
low income to people with low information and accessibility to people with no social security or
mnce cover, The main reasons behind exclusion are:

ick of information:-
Lack of information about the role and function of banks, banking services and products, interest
etc. stop people from including themselves in mainstream banking.

isufficient documentation:-
Many people are unable to show their self identification on documents during the opening of 3 bank
nt or during taking a loan.

. of awareness:-
M 7 people are unaware of the banking terms and conditions laid down from time to time.

igh transaction charges:- :
Various commercial banks across the globe heavy transaction charges on credit or debit
ictions, on over usage of banking services, on cheque book issues etc.

k of access:-
Accessibility is a problem from all those people who live in geopolitically regions. Moreover, as most

« commercial banks are located in vicinity of cities, people in rural areas have a geographical barrier in
sing banks.

aracy:-
Because of illiteracy, a substantial number of people are unable 1o take recourse to banking services.

ESTIONS AND RECOMMENDATIONS:-

Since independence, the government had been dependent on its machinery first and then, after
~tization, on banks to reach the poor. But government machinery suffered all the demerit of
‘et , and corruption and hence, failed miserably.

Banks also could not succeed in reaching the poor society because of many reasons. First, most of
dian Banks were in government hands till the late nineties their employees were looking for a ‘salary’,
r achieving the ‘national target’

Second, banks have to follow certain rules which sometimes create bottlenecks in their targets of
ing the poor.

For Example:-No Bank, will give a cheque book of ATM faciiity to poor man unless he has a minimum
1000 in his account ; which means if @ poor man opens 3 bank account , he stills remains in the ‘stone

Financial Literacy is very low in India. Forget about Below Poverty Line (BPL) people, even the
ted urban population is financially illiterate. Many college going students still cannot write cheque and
>r part of white collar working class people need consultants to fill simple income tax returns

fining HR Practices for Sustainable Development”
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pue to financial illiteracy, most of the people do not maintain proper records Or puuna v ===
leads proper records of books of accounts. This leads to removing of these people from the financial services
of the banks. '

To sum Uup, banks need to redesigns their business strategies to incorporate specific plans to
promote financial inclusion of low income’ groups treating it both @ business oppourchnities 2s well as a
corporate social responsibility.

Conclusion:- . ’

Access to financial services such as savings, insurance and remittances are extremely important for
poverty alleviation and dev elopement. In order to achieve the goal of total financial inclusion, policymakers,
banks, MFis, NGOs and regulators have to work together. In addition to cooperating with other stakeholders,
policymakers who pelieve that microfinance can help them to speed up financial education programme that
allow their citizens 10 realize the economic potential of microfinance. gasic financial literacy programs can
help achieve better results in poverty improvement. :

5. Role of Electronic Banking in Financial inclusion:
summaryi- ’ '

financial Inclusion focuses on the poor who do not enjoy the formal financial institutional support.
The branchless banking is an innovative concept where account can be opened and operated without going
to bank branch. The profile of Business Facilitators and Business Correspondent has been created so that
they can work as the agent of banks who are to directly dealing with poor. In the erd of information -
technology, a person is called poor not pecause he has no money but for the fact that he does not have
adequate information about what is happening in his surroundings. Electronic banking has made @ major
breakthrough in the sphere of banking and finance. After the successful implementation of core banking
solutions and net hanking, it has been experienced that banks are recruiting engineers in bulk as the
executive of the banks have to be tech-savvy in order to do justices to their assigned responsibilities. After
67 years of independence, 2 telecommunications sector is the one which has successfully penetrated to
indian households. Therefore Mobile panking has added a new dimension in electronic banking. The
objectives of the proposed research paper is 10 explain the scope and challenges of electronic banking, 10 .
analyze the mechanism through which online banking can facilitate the financial inclusion in India and to
identify the strategies how the Electronic banking system can be used more customized and user friendly
way to ensure maximum justice to all stakeholders of the nation. The methodology of the proposed work
consist survey of existing literatures from different scholarly research artictes available in several reputed
national and international journals and analysis of secondary dats collected from the RBI database and the
different published reports. The proposed intellectual output will give a direction how maximum benefits
can be provided 10 the maximum number of financially excluded persons so that fruits of growth can be
distributed in 2n equitable way. '

Analysis:-
Electronic Banking explain the scope and directions for Financial Inclusion.
The mechanisms, tools and technique through which online banking can facilitate the financial
“inclusion in India.

The strategies how the Electronic Banking system <an be used more customized and user friendly
way to ensure maximum justice 10 all stakeholders of the nation.

Largely focus on application of plastic money to improve financial inclusion at gross root level.

Financial examination is the most important link of financial supervision.

e T T T
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SGESTIONS AND RECOMMENDATIONS:- :
"echnology has in fact given new dimensions to banks service delivery mechanism and the banks are
husiastically absorbing the latest technological innovations for devising new products and services.

here is marked shift in the technology which has transformed the concept of branch banking 10 anytime
where banking.

\lso apply Processing storage, statistical and analytical functions of computer information system and
iting software to assist supervisory requirement for E-Banking.

Iso gone through the financial examination which helps to increase daily financial transactions.

JCLUSION:-

All financial institutions are required to keep the long term vision in order to build the nation with
nomic growth and sustainable development. The real dream of financial inclusion will be comes true
\n the entire population of the nation will be able to become beneficiary from the different financial
rms made by several regulatory bodies of the country. With help of Electronic Banking the major

ages happened in financial levels which are definitely god sign to increase and expansion of Financial
ssion,

NG (EXPERIENTIAL):-

A mainstream of the rural inhabitants is still not incorporated within the inclusive expansion which will
be 2 big challenge of financial inclusion for the Indian economy.

There is need of alertness in addition to financial illiteracy between the countryside residents.

The dispersion of financial services in rural areas is still extremely low down.

The factors liable on behalf of the situation of lack of ‘Demand’ and ‘Supply’ for financial Inclusion
services. .

The reasons intended for ‘low demand’ for financial services are low income level, lack of financial
literacy, and other bank accounts in the family etc.

On the other hand, the ‘supply side’ factors liable for low performance includes less number of bank
sranch in the surrounding area, tack of appropriate products convention the requirements of the poor
seople, complex procedure and language barriers.

JMMENDATION AND SUGGESTIONS:-
fo solve the problem of rural population inclusive growth challenge financial inclusion is an extremely
‘unctional device designed for financial growth of every day salary earners which can create a habit of
~wving in the mind of customer.

‘with conducting awareness programmes in various developed as well as underdeveloped areas which
vill help to increase the utilization of financial inclusion services at grass root level.
“he government have to provide financial services to rural area for developing their living habits have to
ocus on , opening customers service centres, credit counsellingcentres, Kisan Credit Card, Aadhaar
cheme these major impact on rural population needs to be analyzed and reframed in order to
inderstand the present scenario in the rural areas.
inancial inclusion have to overcome form the factor responsible for ‘Demand’ and ‘Supply Conditions’ is
hat ; The banks have to give easy availability of financial services which allows maximum investment in
wsiness opportunities, education, save for retirement benefit and provide insurance cover against risks.
DBl Banks must ascertain separate counters inside the branch for providing efficient financial inclusion
ervices and try to solve their problem of ‘low demand’ at rural as well as urban level.
inancial Inclusion has remained a channel vision which can help to enhance suvitable service appraisal

onsidering Supply factor and try to overcome from demerits and barriers which are taken place at
ranch level.

efining HR Practices for Sustainable Development"
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CONCLUSION:-

e Financial inclusion is not a onetime process; it is a fragmentary process.

e itis a giant mission which require proper guidance as well as panel hard work as of all stakeholders,
Government and finally financial institutions

e It covers passionate interest, devotion and dedication of every Bank holders.

s It requires a key modification within the mind set of all the parties concerned is communal and
monetary module.

o Accessibility, affordability, appropriateness and reimbursement conclude how deep financial inclusion
penetrate the societal foundation of the rural section as strong as banking sector development in all
regions of the country. :
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